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Code of Conduct for Parents/Visitors 
 
A code of conduct for parents and visitors ensures that everyone who visits the school site is able to 
do so in a safe and harmonious manner to ensure that students, staff, parents and other visitors are 
not subjected to aggressive, hostile or violent behaviours.  
 
Parents and visitors are expected to:  

 Treat all persons associated with the school with respect and courtesy.  

 Ensure their child/children are punctual to class.  

 Make appointments in advance of expecting to obtain an interview.  

 Allow staff to supervise, investigate and manage students without interference.  

 Discuss issues or concerns about the school, staff or students through the correct procedures.  

 Follow school procedures governing entry and behaviour on school grounds, parking, including 
any restrictions that may be imposed.  

 Visit the office (not classrooms) when your child/ren is departing school grounds early or 
arrives late to school. 

  

Any person contravening this Code of Conduct is advised that the provisions of the Inclosed Lands 
Protection Act (1901) and its Amendments will be followed if any of the following occur:  

 Actual physical assaults or threatened physical assaults on students, staff, parents or 
community members at the school or during the course of school activities.  

 Behaviour in the presence of students, staff, parents or other visitors to the school that causes 
alarm or concern to the students, staff, parents or other visitors.  

 Use of offensive language (i.e. swearing) in the presence of students, staff or other visitors to 
the school.  

 Any interruption to the learning environment of the school such as entering classrooms 
without permission.  

 
Visitor and Volunteer Helpers Policy  
Throughout the school year teachers need volunteers to assist in classrooms and around the school 
in many facets of education. 

 
Parents and other volunteers assisting with activities do so on the understanding that:  
 Teachers are responsible for the programs operating within the classroom and/or school.  

 Teachers are in charge and have ultimate responsibility for the safety, welfare and care of the 
students.  

 They accept joint responsibility for children under their care for the duration of the time at 
school.  

 Their conduct and manners should at all times be acceptable and an appropriate model for 
students.  
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 They should cooperate with teachers in charge to ensure safety and welfare of students.  

 They should sign themselves in and out in the attendance folder at Bankstown Public School’s 
front office, or the appropriate class teacher’s Visitors Book when participating in school 
activities.  

 They wear a “Bankstown PS Visitor” badge as identification whilst assisting with students.  
 

They should provide the office with a current Working with Children Check – Declaration for 
Volunteers and Contractors (Appendix 5) documentation or number (WWCC) 

 
Parent / Spectator Code at PSSA and / or School Sporting Events  
The support of parents and spectators at PSSA events is a welcomed and highly valued contributor to 
students overall enjoyment of their involvement in school sport. The following Code of Conduct has 
been devised to ensure that high levels of student enjoyment are maintained.  
1. Do not force an unwilling child to participate in particular sports.  
2. Remember your child is involved in organised school sports for his/her enjoyment and fulfillment, 
not yours.  
3. Encourage your child and their team to always play by the rules.  
4. Teach your child that honest effort is as important as winning so that the result of each game is 
accepted without undue disappointment.  
5. Encourage your child to work towards skill improvement and good sportsmanship. Never ridicule 
your child for making a mistake or losing a competition.  
6. Remember that children learn best by example. Applaud good play by your team and by members 
of the opposing team.  
7. Do not publicly question the officials' judgement and never their honesty.  
8. Do not criticize any student’s efforts or skills during or after a game or competition.  
9. Appreciate the contribution and commitment of teacher- coaches who give of their time and 
resources to provide sporting activities for your child; and have realistic expectations for your child 
and his / her team. Do not expect more than they can give.  

 
Confidentiality is of prime concern. Parents and volunteers are not to discuss any 
information they obtain at school with anybody, other than the classroom teacher, a 
member of the executive or the Principal.  

As schools are mandatory reporters with Community Services (formally DOCS), any disclosures by 
students made to parents and volunteers must be reported to the Principal or nominee.  
Any parent or volunteer helper not fulfilling these requirements may be excluded from the volunteer 
program or sporting events. 


